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User Communication
In order to prepare for the relocation of University of Waikato staff and students to the Bay of Plenty Polytechnic campus, a number of ICT initiatives have been undertaken.  This has resulted in some changes to processes/technology which are described below.

DESKTOP APPLICATIONS

The University has acquired a number of additional servers which are located on the Bay of Plenty Polytechnic campus.  These provide (amongst other facilities) access to computer applications and programme via Terminal Services.  

This means that many applications can be provided without having to be physically installed on the particular computer being used, and this means that users have access to those applications at any BoPP computer.

The user enters a generic BoPP username and password to start the Terminal Services (Remote Desktop) session.  Instructions appended.
The user then enters their University of Waikato network name and password to access their desktop.

The back-end server makes all applications that the user is entitled (and licensed) to use available and also connects to the users home network drive (thus providing access to all stored files).  
Applications can be launched from the Start menu as usual.

Should users require access to additional applications or departmental shares, contact the BoPP ISS Servicedesk to arrange for a licence to be granted and for the user to be added to the appropriate access group. These requests may be forwarded on to the appropriate (UoW School or Department) support area.

INTERNET

Access to the internet at BoPP is provided in the same way as other applications (i.e. through Terminal Services).  The internet service is actually provided by a separate University of Waikato specific ISP (Internet Service Provider) account on the Bay of Plenty Polytechnic campus.  This provides a larger, faster, higher bandwidth connection than previously available.
NOTE that UoW students based in Tauranga will now be charged for internet access and usage at the same rate as students in Hamilton.
Cost for internet access is charged to the user’s account in the same way as at the Hamilton campus

Staff

3.5c/Mb (plus GST)

Students
1.5c/Mb (plus GST)

Students can credit their account using their ID/Access card at an ePay (Unicash) terminal at either of the Bay of Plenty Polytechnic campuses.  Students have a single user account irrespective of whether they are located at Hamilton, Tauranga or both.
Staff internet usage is recharged through the appropriate department account.
JADE SMS

For JADE SMS users, access is provided via Terminal Services as for other applications.

Hard-copy output from JADE SMS is sent to a defined (network) printer.  Printers have 2 trays – one for output from BoPP student management system (headed paper) and one for UoW student management system (plain paper).  The user profile is set so that the correct tray is identified as the default, however, users may have to check (and reset) this setting if they have amended the default printer settings within their profile.

There is a further printer installed in the cashier’s office at the Windermere Information Centre which can be used for printing student invoices.

PRINTING

UoW users have access to (selected) printers across the BoPP campus. 

For STUDENTS, local printers are automatically mapped.

For STAFF, printers can be set up as follows: Printers available will show as Tauranga Printers in the Start menu.  Printers can be added to the user’s profile by clicking in on the Tauranga Printers menu and selecting the printer required.  The user may set/change the default printer to their own requirements.

Printing is monitored and charged to the user’s account

· Staff: at a rate of TBCc/sheet, charged to the department account

· Students: at a rate of TBCc/sheet, charged to the student’s account.  The account can be credited via one of the ePay (Unicash) terminals located on the BoPP campus

(Note – printing costs are currently under discussion)

PHOTOCOPYING

STAFF

UoW staff can utilise BoPP photocopiers and will be required to enter their departmental PIN (please check with your department as necessary).

STUDENTS

Until Semester B 2009, students will need to purchase a pre-paid photocopy card (as per current practice).  From Semester B 2009 onwards, the Student ID/Access card will provide the same functionality.  Both pre-paid and ID/Access (when available) cards can be credited through the BoPP cashier’s office(s).

ID/ACCESS CARDS

STAFF

· As from 2010, the intent is that staff will be issued with

· A University of Waikato ID card (includes Library bar-code and photo ID)

· An access card providing swipe/proximity access to authorised locations (note – for security purposes, this card is blank)

· Should staff require access to the BoPP Gym, a separate BOPP card will need to be issued

Note that for 2009, the existing BoPP ID/Access card will continue to be issued as per current process.

STUDENTS

· Students enrolled on a course at the BoPP campus will be issued with a specifically encoded ID card that

· Provides ID details

· Includes Library bar-code

· Provides swipe/proximity access to authorised locations (based upon course enrolment)

· Provides account details for printing/internet use (printer/internet account can be credited via ePay (Unicash) terminals at the BoPP campus

· Student access details are based upon their course enrolment and this information is passed automatically between the two student management systems.  This transfer occurs every 30 minutes, and there may, therefore, be a slight delay before both systems are completely synchronised.

· For Semester B 2009 enrolments,, the card will also provide access to photocopying services (photocopying account can be credited via the cashier’s office(s) at BoPP campus).   In the interim, students will need to purchase a pre-paid photocopy card available from the BoPP cashier’s office(s).

· ID/Access cards have to be registered before they can be used

· Registration kiosks are located at both Windermere and Bongard locations.

· Upon registration, the PIN associated with the student account (for BoPP campus) is emailed to the student-supplied email address.  Registration is required before the card can be used at the ePay terminal – which requires the PIN to be entered before credit can be applied.
Students who are enrolled at both Hamilton and Tauranga locations will need to register their card twice – once each at the two locations.  Separate and different PINs are used at each campus and these will be emailed separately to the student upon each registration (the system recognises the location at which the registration is being made).
REGISTRATION AND EFTPOS (EPAY/UNICASH) KIOSKS

Registration Kiosks are located at

· Windermere Campus: Information Centre
· Bongard Campus: Information Centre
ePAY Kiosks are located at:

· Windermere Campus: Kahurangi Student Services (next to Café X)
· Bongard Campus: Information Centre
TELEPHONES
Inter-campus calling is available as follows:

· Staff on the BoPP Bongard and Windermere campuses can call extensions on the UoW Tauranga and Hamilton campuses by simply dialling 37 and then the UoW extension number (see http://phonebook.waikato.ac.nz/index.shtml for extension numbers).

· Staff on the UoW Tauranga campus can call BoPP extension numbers on the Bongard and Windermere campuses by simply dialling 37 and then the BoPP extension number
· Extension dialling from the UoW Hamilton campuses (the Hillcrest and Ruakura campuses) to the BoPP campuses is not possible, so please dial 07-544 0920 and then the BoPP extension number when prompted. 
· For calls between BoPP Bongard and Windermere campuses, and for internal calls between extensions at UoW Hamilton and Tauranga campuses continue to dial the extension number as normal.
· Toll-calls made from BoPP extensions are charged to the department account.  When prompted, enter the appropriate account code that the call will be charged to.
VIDEO-CONFERENCING

Video-conferencing is available between UoW and BoPP locations.

To book a video-conference session

· At BoPP, contact Facilities Helpdesk
· At UoW, contact Teaching Technology Unit, extension 5000
Video-conference facilities are available at the following Bay of Plenty Polytechnic locations

· Durham Street: Room AB.01
· Bongard: Room DT1.04, DT1.06, DT2.03
· Windermere: Room A.01, A.02, H2.08
LIBRARY

The University of Waikato/Bay of Plenty Polytechnic ID card includes a library bar-code.  Students and UoW staff located at BoPP campuses can use this card to access library facilities as per current practice.

Staff can also access (when authorised) appropriate databases from BoPP Library computers.

SERVICEDESK

STAFF:  For all ICT related issues, the first point of contact is the BoPP ISS Servicedesk (call 6615 or email helpdesk@boppoly.ac.nz).  The call may be resolved immediately or transferred to the UoW Servicedesk for resolution.  

STUDENTS: Normally contact their tutor in the first instance.   Query may be passed to Student Support Servicedesks at either Windermere or Bongard (Kahurangi Student Services or Information Centre) depending upon the type of query.  This covers issues such as password reset, application functionality, etc.  The Bay of Plenty Polytechnic ISS Servicedesk acts as Tier 3 support and calls may be resolved or transferred to the UoW Servicedesk for resolution.
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